
Care guide for Boarding your Avian & Exotics with DPAH 
Thank you for choosing to trust us with your pets while you are away from home. Please read 
over a few tips to help both your pet and us during your pet’s stay. 

• Medications: All medications must be left in their prescription bottles. This helps ensure
the correct and accurate dose is being given.

• Own food: Please have it in a sealed container or labeled Ziplock baggies. There is a
refrigerator and microwave available for pet’s food if necessary.

• Bedding: We will need to have enough bedding to change during your pet’s cage during
their stay.

• Habitats: Must be provided and be appropriate size for pet to be comfortable in during
their stay. Must have plenty of room for food and water dishes and bedtime hideaways.
We do have some space limitations so please call if you have any questions.

Health exams are required once a year for all avian, reptiles, and other pocket pets. It is 
important for our team to have a patient-client relationship especially since our avian and 

exotic pets are more delicate. Our Pet Care staff watch closely for signs of illness and notify our 
veterinarians for evaluation and treatment. We will always try to contact you or your 

emergency contact to discuss recommended treatments. Your pet’s health always comes first, 
and you will be responsible for medical services provided.  

You can expect us to care for your pets as if they were our own. 
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